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Health Literacy: Improving Patient Comprehension of Dialysis Treatment
using a Low-Literacy Consent Form

Ava Cavanagh BSN, RN, RNC and Julie Moffitt BSN, RN, CDN
Providence St Vincent Medical Center, Portland, Oregon

Providence Health Systems
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readlng Ievel, plaln Ianguage, approprlate S|Zed font, 1) In;fo?jsgtzzci)\ﬁgrneor\z/iep%/llJbiZC?rz?ﬁ rlngat;/sdl;dney disease. My kidneys do not clean normal waste 600/
pictures, bulleted information, and definitions of 2.) There are risks with having therapy. 60% 0
medical words. P
;o & = 0
S 40%
Blood Air Clot Blood loss Wrong Medication Solution 4 O 0/0
e o
Background = 20%
Low Blood Pressure Infection Medication Solution 2 O 0/0
g . . . at Wrong Temperature
ImprOVIng health Ilteracy_that IS’ the degree to WhICh 3.) Kidney disease may cause me to have a low number of red blood cells. OO/
IndIVIduaIS have the CapaCIty to Obta|n1 process, and : ?ﬁe{igeizua:tc’:rlla??ggﬁzgti?n%eélzlgg?ﬁfections,Iike Hepatitis B, after getting blood. 0 . 0 . Medical
understand basic health information and services - 0% Datient | L:E;Ea ﬁ]‘];'(')'fr:]e; Sictures | Word
needed to make appropriate health decisions—is - | will got my treatment in private nace f 1 pave a blood infection. Comprehensi Przg:'ee?\tce g6 on Definitin
CrItICa| tO aCh|eV|ng the ObJeCt|VeS Set fOrth |n Healthy I understand why | need dialysis. Please circle true or false on the below statements. on P f d F t 0s
e | know problems may occur by having therapy. True or False B Frerterre eatures
PeOple 2020 and, more broadly, key tO the SUcCccess Of . Iknowtphere is no przmise of}[/h{a resuglts. T!’E)é or False ® Old Consent Form 560/0 110/0 of Low-Literac 100% 67% 449, 33
our national health agenda.(3) L i ey G s e et ot Y o o = New Consent Key 86% 89% Y ; ; : ;
g ' e | will sign a consent to have therapy. True or False Consent Key
Participants using a simplified consent form displayed
significantly higher levels of objective and subjective : : :
understanding relative to those using a standard Methods Results Discussion/Conclusions
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Participa(nt)s’ overall knowledge went form from 49% Participants: Between April 215t and May 215t Comprehension (measured by how many correct Results of this project were similar to those found In
el et R e Sed o 78% with 2017, nine patients who presented with old or new answers) with the standard dialysis form was 58% and iterature. By using health literacy tools like plain language,
the low-literacy consent key. The maijority (94%) of onset kidney failure to Providence St Vincent 86% with the low-literacy consent key. pictures and bulleted information, patient comprehension
varticipants preferred the IoW-Iiteracy version.(2) Medical Center for inpatient dialysis treatment. Increased as well as their preference in for these tools.
' *Exclusion criteria: non-English speaking, unable *Most (89%) of participants preferred or strongly
The current dialysis consent form is written a higher to read the form, confused or critically ill patients. preferred a low-literacy consent key with plain language, _imitations included the small sample size, low staff
than 10th grade reading level and uses medical *Procedure: Patients were given the original pictures and bulleted information versus the standard participation, one project leader and unit manager out on
terminology making if difficult for patients to dialysis consent to read and then answer 4 consent form alone. eaves, the other project leader being from another unit.
understand what they are consenting for comprehension gquestions. After they answered the
' guestions, they were given the low-literacy consent *The most preferred features of the low-literacy consent Conclusion: The date supports the consideration of
The PICOT question for this project was: key and answered the same 4 comprehension key were plain language and bulleted information. All creating and using a low-literacy version of a new dialysis
In patients with old and new onset kidnegl failure guestions. In addition, they were asked to rate (100%) participants stated they liked the plain language consent form.
undergoing dialysis treatment at Providence St their preference of materials in plain language or and 67% liked the information bulleted.
Vincent Medical Center. does the addition of a ' traditional, using a Likert scale. Finally, patients ~urther evaluations of low-literacy consents with other
consent key in plain Ian’guage with pictures increase were asked which elements they liked about the *The least preferred features were pictures and medical patient populations could be warranted to see If increase
patient comprehension prior to the procedure? consent key: plain language, pictures, bulleted definitions. Less than half the participants (44%) stated patient comprehension and satisfaction is universal.
' iInformation, definitions of medical words, true or they liked the pictures and 33% liked the medical
false statement. definitions.
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4.1f | have a blood infection | will receive my treatment in a private space?
True or False.
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