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Background

 The Nursing Quality and Safety Council heard concerns from inpatient
RNs that belongings inventories were not consistently documented in
the Electronic Medical Record (EMR) for ED admissions.

« Our hospital policy requires belongings inventory EMR documentation
by the ED for all admitted patients.

« An audit of charts for ED admissions over 3-months revealed only 5%
compliance with the policy.

« EMR education and training for RNs should be multifaceted and
targeted to the RN clinical workflow. Inputfrom direct care RNs is
essential to ensure EMR educationis relevant and effective (Ting, J.,
Garnett, A., & Donelle, L., 2021).
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Clinical Question and Project Aims

- Aim 1: To test for changes in the rate of patient belongings inventory EMR
documentation by ED caregivers from before to after the project implementation.

SMART GOAL

In (P) nurses that work in the ED, would implementing (I) belongings inventory education,

comparedto (C) not providing education, (O) increase the rate of belongings inventory
EMR documentation for ED admissions from 5% to 75%, over a (T) 1-month period?
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Methods

« Design: Pre-Post intervention Quality

Improvement Project QU AL I TY

« Sample: ED admits — rate of belongings an

inventory EMR documentation completed S AFETY
« Setting: 16-bed Emergency Department
 Time frame: 4 weeks of data after

education was completed

Go Hand in Hand

« Data: Chart audits from ED patients with
ED Disposition of "Admit"
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M e th O d S Patient Belongings Inventory Education

Where: Providence Little Company Mary San Pedro - Emergency Department (ED)

Who: ED RN's, ED Techs, ED Charge Nurses

What: Patient Belongings Inventory Education Initative
When: Mow = April 1, 2023 Launch

Why: Only 5% of admits and 13% of transfers have a belongings inventory completed in ED.
Hospital policy states that a belengings inventory will be completed in the ED for admits and
transfers. We have a huge opportunity to improve quality of care, patient safety, and caregiver
safety by aligning our process with evidence-based practice and hospital policy.

How: There are an average of 13 admits and transfers from the ED per day. Belongings
inventory will be completed by the ED RN or may be delegated to the ED Tech for all admits
and transfers. ED Charge Murses will ensure that belongings inventory has been completed
prior to admission or transfer of patient.

Step1: Add “Patient Belongings” to favorites in EPIC ED Narrator.

oo oo 1-PAGE QUICK EDUCATION
- ED Charge Nurses

¢ Exgand 8l & Colapse A1 | § Mot Scanned &Y

rs Click to Evl:ll't-I e
' Click Star to Add to Favorites

Step 2: For every admit or transfer, complete a Belongings Inventory and
update it if there are any changes while the patient is in the ED. If the
patient refuses, document “patient refused” in a comment in EPIC
“Patient Belongings”.

That's it! Just 2 Steps.

If you have any gquestions or need any further guidance on completing a belongings inventory,
see the ED Patient Belongings Inventory Reference Document (available in your email and in
the Fishbowl).
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Methods

Complete BELONGINGS
INVENTORY on ALL admits and
transfers.

***Add "Patient Belongings" to
Favorites in EPIC***

Computer Tags — Laminated and placed on computer
monitors in patient rooms and charting stations
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Little Company of Mary — San Pedro ED

Patient Belongings Inventory Reference Document

TABLE OF CONTENTS

Example of completed helongings inventory dooumen o .o mimn, Fi

Key take-aways from the palicies 3

: Comprehensive ED Patient

APENDIX A - Patient Belongimgs Inventory Policy

Areaoc . Pt MekaonsBvmgt Belongings Inventor
Reference Documen
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Example of completed belongings inventory documentation:
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Comment: Purse, wallet, money and keys

sent home with patient's wile, Jane Doe

Providence Nursing
Professional Practice Model
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Comprehensive ED Patient

Belongings Inventory
Reference Document
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Key take-aways from the policies:

17 Complete EPIC “Patient Belongings™ on ALL admuts and translers

1) Encoumnge patrents 1o snd belongmgs, voluables, and medications home with fnends or
Famly.

1) Call Secumty bo store any jowelry, monoy over 520, lupgage, credid cards

43 Any belongings and valaables that are stored with Secunty must be documented m EPIC
by the EI} BN or ED Tech.

z: Gilverplatinum ~ “while melal™. Gold - “yellow metal” Com pre he ns i ve E D Pati e nt

Dallar valee for paper money ond coms only

7| Medscations that ame nod sent home, need 1o bo sent 1o pharmacy. Oblam patient’s own Bel ong i ngs Inve ntory

medecation bag, “FOM Hags.™ from medication Pyxas ("Remaove™ = select palient’s name

“Overmide Medicatians™ - “FOM Bugs”) Reference Document
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Tips:

&  When mitiating a beloagings invenlory, communicate b ke patient that they an: being
admutted ar translermed and. as parl of the admission transfer process, we complete a
“belongings myventery™ for every patimt. Explan why we do o belongmngs imvenbory, 1o
keep them sufe, b help ensure belangings are nol misplaced during therr ime m the
hospatal. Thas 15 an opporianily o show palbsents thal we care shout them

# Remember to pul patient labels on belongings baps.

#  Denlare cups ane available m the LUTME, which cam be used for dentures or heanng asds
Place patient label an these when uang.

Comprehensive ED Patient
Belongings Inventory

VL b Reference Document
.r[m'ii;.“ﬁ’: E.i’“‘knu'h 1

o a2

amil_,,
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Slatus | Active | PolicyStal 1D 12810148

Implemenialion 071964 O Sppdl Ciosialski
Lasl  O1,/20%3 Chial Mursing
= L x i
Rew d
2= Providence o
Effective  01/2023 oliey Area  Patiem Gare
Little Company of Mary F——
Medical Center Last Revissd  01/2020 .
. Applicabdity A - Providenc
5an Fedro Mext Review  01/2028 t‘_.“-r::; :.-:;nf o
Pedra

Patient Belongings Inventory

Comprehensive ED Patient
PURPOSE: Belongings Inventory
ns oo e B —~ aak ' e Reference Document

For the purpose af this policy the lerm;
“Belengings® will be ulifized 1o deseribe thoss ileme kepl with the palient

“Waluables® will be utilzed 1o describe those ibems inventoried and locked up by Salely & Securily

PROCEDURE:

1. Oneeit is detepmimed that a patenl will ke sdmitled 1o the hospital an Elscironic Medical
Hecard [EMB) mventary list will be completed. This will be initisted during the Admisssan
process and iF the patien is admitled fram the Emergency Depariment (ED) the Balongings
List will be intialed in the EO.

2 4l patients being admitled will be encouraged to send all belangings and valuables home with
Tarnily or friends. Nursing s1all will document in the EMR what valuables and befongings ane
sl home and wilh wham

3. Patiems will be advised that the hospital will not be respansible Tar loss or damags 1o personal
praperty.

4, ‘When a patient ks ransfened rom ane unit 1o ancthes, the belongings will be checksd by the
receing unit.

B Safety & Securily will dozument arry valuables placed with sscurity on 1he Palien Valualle
Envelepe Inveniony List. The Follewing ibems will be placed wilth Safety & Security il they are
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Satus | Active | PolicyStat (D 7632839

Implermentalion 12/2015 Oeameer  Bumaver Bhaolat:
Lasl  D6/2020 e e
-J L 'd - Freswiemwemed Pharmacy ps,‘s””’cen‘e‘ed
-1 r Pm'\‘lr.l En(.-e Effective 0672030 Palicy Area Medicalian
Little Company of Maryg . . . .. Management
Moot G Host Revissd  06/2020 o
1A T - o Applicabiity  CA - PHAS Liltle
San Pedrg Mel Aesiew  08/2023 Compary af

Mary Service

frea

Patient Medications Brought From Home

Comprehensive ED Patient
PURPOSE Belongings Inventory

SO SIS S A S —————— Reference Document
POLICY

Ay medication brought inta the hospital by a patient should be given Lo a family member, or person
authorized by 1he patient, 5o il can be 1aken back home. If this is nol possible, the medications will be
slored in the Pharmacy unli the patient is discharged.

RESPONSIBILITY

1. Mursing shall be responsible for insuring thal the patienl does not have any medications thal
fiave nol been aulhorized for wse by the pravider and 1o implement this procedure shauld any
be faund. 11 is also Mursing responsibility Lo remind the patsent af the medications al lime of
discharge.

¥ Pharmacy shall stare the medications.

PROCEDURE

1. Al the Ume of admission, the patient shall be asked ¥ any medicalsons have been brought into
The hospital from homes,

L Al medication brought in should be sent home with a Tamily member o person aulbarized by
The patisnl

4. I there is no one 1o 1ake the medications, they will be stared in the phanmacy until the patient
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Methods / Analysis of Data

|Beh:mgings Inventory Project Results
% completed
in ED (admits)
Prior to Education
Post-Education (Week 1 of data: 4/6 - 4/12)
Post-Education (Week 2 of data: 4/13 - 4/19)

Post-Education (Week 3 of data: 4/20 - 4/26) .

Post-Education (Week 4 of data: 4/27 - 5/3)
Post-Education - 4 Weeks Overall

Results of weekly chart audits
wegle ?ctﬁted inlthe breatkroom
and at the employee entrance
GOAL > 75% to the dgpa¥'tment

Great
Improvement!

Keep it up!!l
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Analysis of Data

- Aim #1: To compare the rate of patient belongings inventory EMR documentation by ED
caregivers from before to after the project implementation.
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Findings

Belongings Inventory Documentation in ED -
% of Admissions

Prior to Education Post-Education

" 21%

" 95%
m Completed in ED = Not Completed in ED

Providence Nursing
Professional Practice Model

- Aim #1: The rate of belongings inventory EMR documentation in the ED significantly
increased from before (6%) to after (79%) the intervention.

3= Providence
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Discussion

Belongings Inventory Documentation in ED -
% of Admissions

100%
90%
83%
80% 74%
69%
60%
40%
20%
5%
0% I
6/1/2022 - 4/6/2023 - 4/13/2023 - 4/20/2023 - 4/27/2023 -
8/31/2022 4/12/2023 4/19/2023 4/26/2023 5/3/2023
Prior to Education Post-Education Post-Education Post-Education Post-Education
Week 1 Week 2 Week 3 Week 4
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Discussion

.Caregiver input QUALITY
and
- Multifaceted Educational SAFETY

Interventions

- Weekly progress reports Go Hand in Hand
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Clinical Implications

- Further research needed — Impact of belongings
inventory documentation on patient and staff safety.

- Insufficient data available to measure the impact of our
interventions on lost belongings.
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Clinical Implications

Next Steps

- ED orientation for future RNs and technicians
will include belongings inventory documentation education.

-  Develop and implement targeted belongings education on
iInpatient units.

- Regular chart audits will determine compliance rates.
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Questions? Thank you
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