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• The Nursing Quality and Safety Council heard concerns from inpatient 
RNs that belongings inventories were not consistently documented in 
the Electronic Medical Record (EMR) for ED admissions.

• Our hospital policy requires belongings inventory EMR documentation 
by the ED for all admitted patients.

• An audit of charts for ED admissions over 3-months revealed only 5% 
compliance with the policy.

• EMR education and training for RNs should be multifaceted and 
targeted to the RN clinical workflow. Input from direct care RNs is 
essential to ensure EMR education is relevant and effective (Ting, J., 
Garnett, A., & Donelle, L., 2021).
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Background



Clinical Question and Project Aims
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 In (P) nurses that work in the ED, would implementing (I) belongings inventory education, 
compared to (C) not providing education, (O) increase the rate of belongings inventory 
EMR documentation for ED admissions from 5% to 75%, over a (T) 1-month period?

 Aim 1: To test for changes in the rate of patient belongings inventory EMR 
documentation by ED caregivers from before to after the project implementation.



Methods

Improving Emergency Department Belongings Inventory Electronic Medical Record Documentation Rates 5

• Design: Pre-Post intervention Quality 
Improvement Project

• Sample: ED admits – rate of belongings 
inventory EMR documentation completed

• Setting: 16-bed Emergency Department

• Time frame: 4 weeks of data after 
education was completed

• Data: Chart audits from ED patients with 
ED Disposition of "Admit"



Methods
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1-PAGE QUICK EDUCATION
• ED Charge Nurses



Methods
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Computer Tags – Laminated and placed on computer 
monitors in patient rooms and charting stations



Methods
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Comprehensive ED Patient 
Belongings Inventory 
Reference Document



Methods

Improving Emergency Department Belongings Inventory Electronic Medical Record Documentation Rates 9

Comprehensive ED Patient 
Belongings Inventory 
Reference Document



Methods

Improving Emergency Department Belongings Inventory Electronic Medical Record Documentation Rates 10

Comprehensive ED Patient 
Belongings Inventory 
Reference Document



Methods

Improving Emergency Department Belongings Inventory Electronic Medical Record Documentation Rates 11

Comprehensive ED Patient 
Belongings Inventory 
Reference Document



Methods

Improving Emergency Department Belongings Inventory Electronic Medical Record Documentation Rates 12

Comprehensive ED Patient 
Belongings Inventory 
Reference Document



Methods

Improving Emergency Department Belongings Inventory Electronic Medical Record Documentation Rates 13

Comprehensive ED Patient 
Belongings Inventory 
Reference Document



Methods / Analysis of  Data
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Results of weekly chart audits 
were posted in the breakroom 
and at the employee entrance 

to the department

?



Analysis of  Data

Improving Emergency Department Belongings Inventory Electronic Medical Record Documentation Rates 15

 Aim #1: To compare the rate of patient belongings inventory EMR documentation by ED 
caregivers from before to after the project implementation.



Findings
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 Aim #1: The rate of belongings inventory EMR documentation in the ED significantly 
increased from before (5%) to after (79%) the intervention.
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Discussion
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Belongings Inventory Documentation in ED -
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Discussion
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Caregiver input

Multifaceted Educational 
Interventions

Weekly progress reports



Clinical Implications
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 Further research needed – Impact of belongings 
inventory documentation on patient and staff safety.

 Insufficient data available to measure the impact of our 
interventions on lost belongings.



Clinical Implications
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Next Steps

 ED orientation for future RNs and technicians 
will include belongings inventory documentation education.

 Develop and implement targeted belongings education on 
inpatient units.

 Regular chart audits will determine compliance rates.



Questions? Thank you
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