Providence

Providence Digital Commons

Books, Presentations, Posters, Etc.

6-2019

Managing Researcher Expectations: Defining the Scope of Your
Expert Gallery

Heather J. Martin
Providence St. Joseph Health, heather.martin@providence.org

Daina Dickman
Providence St. Joseph Health, daina.librarian@gmail.com

Follow this and additional works at: https://digitalcommons.providence.org/other_pubs

b Part of the Health Sciences and Medical Librarianship Commons, and the Scholarly Communication

Commons

Recommended Citation

Martin, Heather J. and Dickman, Daina, "Managing Researcher Expectations: Defining the Scope of Your
Expert Gallery" (2019). Books, Presentations, Posters, Etc.. 77.
https://digitalcommons.providence.org/other_pubs/77

This Presentation is brought to you for free and open access by Providence Digital Commons. It has been accepted
for inclusion in Books, Presentations, Posters, Etc. by an authorized administrator of Providence Digital Commons.
For more information, please contact digitalcommons@providence.org.


https://digitalcommons.providence.org/
https://digitalcommons.providence.org/other_pubs
https://digitalcommons.providence.org/other_pubs?utm_source=digitalcommons.providence.org%2Fother_pubs%2F77&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1419?utm_source=digitalcommons.providence.org%2Fother_pubs%2F77&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1272?utm_source=digitalcommons.providence.org%2Fother_pubs%2F77&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1272?utm_source=digitalcommons.providence.org%2Fother_pubs%2F77&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.providence.org/other_pubs/77?utm_source=digitalcommons.providence.org%2Fother_pubs%2F77&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:digitalcommons@providence.org

%l_.‘ Providence
T St.JosephHealth

Managing Researcher Expectations:
Defining the Scope of
Your Expert Gallery

Heather J. Martin
Director, System Library Services
Heather.Martin@providence.org



mailto:Heather.Martin@providence.org

%I%

Providence

St.Joseph Health

Providence St. Joseph Health
Digital Commons

#g‘ Providence
Il St.Joseph Health

« Expert Gallery

At a Glance

Top 10 Downloads
All time

Recent Additions

20 mnct racant oddit

Browse Research and Scholarship

« Research unit, _institute,_or department

« Nursing — New Knowledge, Innovation, Improvement

The reposifory is a service of the Providence St. Joseph Health System Library Services. Research and scholarly output
included here has been selected and deposited by the System Library Services, the individual departments, and institutes.

Paper of the Day

A systematic approach to quantifying
infection prevention staffing and coverage
needs.

Rebecca Bartles, Angela Dickson, et al.

Providence St. Joseph Health Digital Commons

Home  About FAQ My Account

Browse

Collections

Disciplines

Authors

Search

Enter search terms:

| search |
in this repository ¥
Advanced Search

Notify me via email or RSS

Author Corner

Author FAQ

Submit Research

* Launched in July of 2018



_gll_.‘ Providence
lF St.Joseph Health

Expert Gallery

JJL. Providence MENU =
‘lll‘ St.Joseph Health
Browse Experts
+ Sort by name (A-Z)
Radica Alicic, MD, FHM, Shu-Ching Chang, PhD, MS Disciplin Selected Works of Shu-Ching Chang, PhD, MS
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Original Scope

e 12 initial volunteers
* Request a full CV
» Research existing clinician/researcher profile

pages

Challenges

* Some CVs were 150+ pages long

» Often with inaccurate/incomplete citations

* Asingle profile could take 10+ hours

 Some researches had expectations re: level of
detail or updating that were not feasible

Revised Scope

Researchers are sent an email clearly
outlining our scope
Request:

o biographical sketch, photo, and

research interests
Import works harvested from DC
Researchers review for errors
Researchers may suggest up to 10 additional
works
After initial profile is completed, researchers
are invited to “take ownership” to add more
detail or update more often
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Challenges

* Can be difficult to recruit busy clinicians/researchers

* Ensuring profiles come from a broad spectrum of specialties and locations
 Name disambiguation of harvested works takes time

* Recruiting too many clinicians/researchers!

 What to do if a volunteer doesn’t have many works
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Heather J Martin — Director, System Library Services
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