3= Providence MAGNET
st.JosephHospital - Irmproving OAS CAHPS Scores in CV PrePost ==

AMERICAN NURSES
CREDENTIALING CENTER

with Patient Education and Scripting

Marijoyce Dimatulac, BSN, RN, PCCN and Tessa Cicchella, BSN, RN, PCCN

Background Methods Results Discussion
» Positive patient experiences » Design: Ql project » 91surveys post- « Scripting and handouts
improve clinical and financial |« Setting: CV PrePost implementation improve scores
metrics * |nstrument: script, patient * All'scoresincreased * OAS CAHPS scores have
* OAS CAHPS scores track education handout except prep instructions increased
progress and identity + OAS CAHPS scores were » Significant increase in » Limitations: survey
Improvement areas obtained pre and post recovery instructions assignment discrepancies,
* CVPrePostscoresare low in intervention » Current scores improved outliers, and case-to-survey
pre-op and recovery from 2023 ratio
Instructions

« |Lowscoresaredueto . .
Inconsistent pre-op Impllcatlgns for
instructions and poor patient Pre & Post Intervention OAS CAHPS Scores Practice
education 05% * (Continue to adopt scripting

for nurses and providing
handouts
00%  (Continue to track data
Purpose  (Create handouts for other
 Toimprove overall patient departments
satisfaction to eventually oo
e Acknowledgments
' . B « Kendrick Balba BSHA, CSSGB
Facility Rating Prep Instructions Recovery Instructions Comfort e Krissie Gomez MSN, RN, CCRN
mBascline M Post-ntervention  (CV Service Line Management
CVSSU RNs

References available upon request.



	Slide Number 1

